
 

 

No. AU/ESTB/OMBUDUGC/44/2025/726                                          Dated: 08.04.2025 

 

ORDER 

 

Sub: Appointment of Ombudsperson, for redressal of grievances of the students of the 

university – Reg.,  

 

Ref:- 1. Gazette notification dated 11.04.2023 for UGC (Redressal Grievance of 

Students) Regulations, 2023. 

 2. D.O. No.F.1-13/2022 (CPP-II) dated 12-04-2023 of Secretary, UGC. 

 3. Vice Chancellor’s order dated 7-8-2023 

 

In reference of letter cited at (1) & (2) above, the Vice Chancellor is pleased to appoint 

Professor Syeda Sameen Fatima [Former Professor of Osmania University, Hyderabad, 

Telangana as Ombudsperson for Student Grievance Redressal Committee of Anurag 

University, Hyderabad in compliance of the UGC (Redressal of Grievances of Students) 

Regulations, 2023, with immediate effect for a period of three years or till attainment of 

70 years, whichever is earlier. 

 

The other terms and conditions of services of Ombudsperson is as per the clause (6) of 

these regulations 

 

 

 

          (Dr P Bhaskara Reddy) 

                  Registrar 

 

 

To, 

Prof. Syeda Sameen Fatima 

Former Professor of Osmania University, Hyderabad, Telangana.  

Plot No. 4-1-358/1, Hanuman Tekidi, Abids, Hyderabad – 500 001,  

Cell: 9848519860 mail: sameenf@gmail.com 

 

Copy to: 

 

1. CEO 

2. All Deans/HoD/Directors 

3. All Members of DSGRC 

4. All Faculty Members 

5. All Students 

 

 



 

 

 

F.No.AU/ESTB/UGC/44/2025/725                                                                   Dated: 08.04.2025 

 

ORDER 
 

As per the requirements of the University Grants Commission (Redress of Grievances of 

Students) Regulations, 2023, the Departmental Student Grievance Redressal Committee 

(DSGRC), Institutional Student Grievance Redressal Committee (ISGRC), and University 

Student Grievance Redressal Committee (USGRC) are constituted with the following members. 

 

1. Departmental Student Grievance Redressal Committee (DSGRC) 

(For Grievance related to any academic Department, School or Centre) 

 
 

a) School of Engineering 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Engineering 

Email: deansoe@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Dr  B Vasudha Bakshi 

Dean, School of Pharmacy 

Cell No: 7702683048 

Email: deanpharmacy@anurag.edu.in 

Member 

3 Dr V Vishnu Vandana  

Head, Department of Business 

Management 

Cell No:9246560870 

Email: hodmba@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr N Mangala Gouri, 

Professor, Department of ECE 

Cell No:9866502396 

Email: deanpharmacy@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

b) School of Pharmacy 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Pharmacy 

Email: deanpharmacy@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Dr  V Vijaya Kumar 

Dean, School of Engineering 

Cell No: 9849452287 

Email: deansoe@anurag.edu.in 

Member 

3 Dr V Vishnu Vandana  

Head, Department of Business 

Management 

Cell No:9246560870 

Email: hodmba@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr P Narayan Reddy, 

Professor & Dean School of 

Agricultural Sciences 

Cell No:9440194077 

Email: deanagri@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

 

 

c) School of Business Management 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Business Management 

Email: 
deanmanagement@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Dr  G Vishnu Murthy 

Dean , School of CSE 

Cell No: 9885016015 

Email: deancse@anurag.edu.in 

Member 

3 Dr  B Vasudha Bakshi 

Dean, School of Pharmacy 

Cell No: 7702683048 

Email: deanpharmacy@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr P Narayan Reddy, 

Professor,  

School of Agricultural Sciences 

Cell No:9440194077 

Email: deanagri@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 



 

 

d) School of Agricultural Sciences 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Agricultural Sciences 

Email: deanagri@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Dr  G Vishnu Murthy 

Head , Department of CSE 

Cell No: 9885016015 

Email: deancse@anurag.edu.in 

Member 

3 Dr N Mangala Gouri, 

Professor, Department of ECE 

Cell No:9866502396 

Email: deanpharmacy@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr V Laxmi Ramana, 

Professor,  

Department of English 

Cell No:9908308999 

 Email: 

vlaxmiramanahs@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

e) School of Medical Sciences (Neelima Institute of Medical Sciences) (NIMS) 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Medical Sciences 

Email:deannims@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Prof. Rafath Razia 

Dean , School of Nursing 

Cell No: 9949369237 

Email: deannursing@anurag.edu.in 

Member 

3 Dr  B Vasudha Bakshi 

Dean, School of Pharmacy 

Cell No: 7702683048 

Email: deanpharmacy@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr N Mangala Gouri, 

Professor, Department of ECE 

Cell No:9866502396 

Email: deanpharmacy@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

 

 

 



 

 

f) School of Nursing  (Neelima School and College of Nursing ) 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Head of the 

Department/ School/ 

Centre 

Dean, School of Nursing  

Email: deannursing@anurag.edu.in 

Chairperson 

2 Two Professors from 

outside the Department/ 

School/ Centre 

Prof. B Lakshmi Prasanna 

Dean , School of Medical Sciences 

Cell No: 9849177193 

Email: deannims@anurag.edu.in 

Member 

3 Dr  B Vasudha Bakshi 

Dean, School of Pharmacy 

Cell No: 7702683048 

Email: deanpharmacy@anurag.edu.in 

Member 

4 A member of the 

Faculty 

Dr P Narayan Reddy 

Professor, School of Agricultural 

Sciences 

Cell No:9440194077 

Email: deanagri@anurag.edu.in 

Member 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

 

2. Institutional Student Grievance Redressal Committee (ISGRC) 

 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 Pro-Vice Chancellor/ 

Dean/ Senior Professor 

of Institution 

Dr K S Reddy, Dean, Academic and 

Planning  

Email: deanap@anurag.edu.in 

Chairperson 

2  Dean of students/Dean, 

Student Welfare 

Mr Palla Anurag, 

Director Student Affairs 

Email: apalla@anurag.edu.inCell 

No: 9100004433 

Member 

3  One Senior academic 

other than the 

Chairperson 

Dr P Narayan Reddy 

Professor, School of Agricultural 

Sciences 

Cell No:9440194077 

Email: deanagri@anurag.edu.in 

Member 

4 Proctor/Senior academic Dr V Laxmi Ramana, 

Professor,  Department of English 

Cell No:9908308999 

 Email: 

vlaxmiramanahs@anurag.edu.in 

 

5 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

mailto:apalla@anurag.edu.inCell


 

 

3. University Student Grievance Redressal Committee (USGRC) 

 

S.No UGC Requirement Name & Contact Details  

(Department, Mobile, Email) 

Designation 

1 A Senior Professor of 

University 

Dr V Srinivasa Rao,  

Dean, Student Affairs  

Email: 

vsrinivasaraohs@anurag.edu.in 

Chairperson 

2  Dean, Student Welfare or 

equivalent 

Mr Palla Anurag, 

Director Student Affairs 

Email: apalla@anurag.edu.in Cell 

No: 9100004433 

Member 

3  Two Principals drawn 

from the affiliating 

colleges other than those 

connected with reports of 

CSGRC under review, to 

be nominated by Vice –

chancellor-Members 

Dr  V Vijaya Kumar 

Dean, School of Engineering 

Cell No: 9849452287 

Email: deansoe@anurag.edu.in 

Member 

4 Dr. B. Vasudha Bakshi,          
Dean, School of Pharmacy 
Cell No: 7702683048 
Email:  
deanpharmacy@anurag.edu.in 

Member 

5 one Professor of 

University 

Dr K Ramachandra Reddy 
Department of Civil Engineering 
Cell No:7981089249 
Email:  krcreddyce@anurag.edu.in 

Member 

 A representative from 

among the students- 

Special Invitee 

As and when required Member 

 

 

 

 

(Dr P Bhaskara Reddy) 

                  Registrar 

 

 

 

 

To 

The Members Concerned 

Copy to: 

1) All  the Deans / Directors/Heads 

2) The Chief Executive officer         AU 

3) The HR/AO 

4) The EA to Vice-Chancellor 
 

mailto:apalla@anurag.edu.in%20Cell

